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Integrated scheduling portal connects multiple solutions for fast, 
easy communication with on-call clinicians across the enterprise

Hospital care teams constantly grapple with the challenge of quickly determining 
who is on call. Too often, call schedules and provider names and contact data reside 
in siloed scheduling systems across various departments, inhibiting fast, easy access 
to this critical data. The result can be significant delays and miscommunications that 
potentially place patients, providers, and institutions at significant risk.

Streamlines identifying and contacting on-call staff

UKG EZCall for Enterprise (formerly the Kronos EZCall™ Enterprise Portal) breaks 
down these silos of information, providing a single source of truth about who is on 
call across the enterprise  and how best to reach them.  It’s an easy, accessible, and 
secure means for key people — from a care team to the switchboard operator — to 
access real-time, essential data on who is on call and instantaneously contact them.

Holistic view of all schedules in one place 

UKG EZCall for Enterprise integrates up-to-date schedules from virtually any 
departmental scheduling system — including UKG EZCall, AMiON®, and many other 
scheduling solutions — for a consolidated view of schedules, online and in real time. 

Key Benefits

•	 Access consolidated on-call 
schedules from multiple departments 
and vendors

•	 View schedules online anytime, 
anyplace, in real time

•	 Interface with any vendor 
scheduling system

•	 Contact providers quickly for optimal 
patient care

•	 Streamline setup and maintenance 
with self-configuring, real-time API

•	 Improve compliance

Taking a vendor- and technology-agnostic approach, UKG EZCall for Enterprise aggregates 
department schedules from across the organization into one  secure location.

https://www.ukg.com/
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Identify and provide immediate contact to the right providers 
for any situation 

UKG EZCall for Enterprise improves speed-to-treatment time by expediting 
communications between hospital staff and medical providers through a unified 
platform. This avoids delays and eliminates excess time wasted on finding and 
contacting the right providers.

Having providers’ information and their contact preferences right at your staff’s 
fingertips drives better patient outcomes — and can even help hospital emergency 
departments maintain compliance with staffing regulations pertaining to 
on-call clinicians.   

UKG EZCall for Enterprise is an accurate single source of truth for identifying and contacting 
medical providers across the organization.
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